
Job Description: Greene’s Pour House Bartender

Position Overview: As a Bartender in our restaurant, you will be responsible for crafting
and serving a variety of beverages to our guests while providing exceptional customer
service. You will play a key role in creating a welcoming and enjoyable atmosphere for
patrons, ensuring their satisfaction throughout their dining experience.

Key Responsibilities:

1. Beverage Preparation:
● Prepare and serve a wide range of alcoholic and non-alcoholic beverages,

including cocktails, beer, wine, and specialty drinks, according to standard
recipes and guest preferences.

● Ensure the quality and consistency of all beverages served.
● Maintain an organized and clean bar area, including stocking necessary

supplies and ingredients.
2. Customer Service:

● Greet guests in a friendly and welcoming manner.
● Engage with customers to understand their preferences and make

recommendations.
● Provide attentive and personalized service to enhance the guest experience.

3. Taking Orders:
● Efficiently take drink orders from guests at the bar and in the dining area.
● Accurately enter orders into the POS (Point of Sale) system and process

payments.
● Handle cash and credit card transactions securely and responsibly.

4. Mixology and Creativity:
● Showcase creativity and skill in crafting unique and signature cocktails.
● Stay updated on current trends in mixology and beverage culture.
● Experiment with new ingredients and techniques to develop innovative

drinks.
5. Knowledge and Compliance:

● Possess a thorough understanding of beverage menus, including ingredients,
flavor profiles, and pairings.

● Adhere to all relevant laws and regulations regarding the service of alcoholic
beverages.

● Monitor guest alcohol consumption and ensure responsible service practices
are followed.

6. Maintaining Cleanliness and Organization:
● Keep the bar area clean and organized throughout service.
● Wash and polish glassware and bar tools regularly.
● Dispose of waste and recyclables properly.

7. Team Collaboration:
● Work collaboratively with other team members, including servers, kitchen

staff, and management, to ensure seamless service.



● Communicate effectively with colleagues to coordinate orders and maintain
guest satisfaction.

● Support fellow team members during busy periods and offer assistance as
needed.

Qualifications and Skills:

● Previous experience as a bartender or in a similar role preferred.
● Extensive knowledge of alcoholic and non-alcoholic beverages, including classic

cocktails and mixology techniques.
● Excellent customer service and interpersonal skills.
● Ability to work in a fast-paced environment and handle multiple tasks

simultaneously.
● Strong attention to detail and accuracy.
● Familiarity with POS systems and cash handling procedures.
● Understanding of responsible alcohol service practices and legal requirements.
● Availability to work evenings, weekends, and holidays as required.

If you have a passion for mixology and enjoy creating memorable experiences for guests,
we invite you to join our team as a bartender and contribute to our restaurant's success!


