Job Description: Greene’s Pour House Server

Position Overview: As a Server in our restaurant, you will play a crucial role in providing
excellent customer service to our guests. Your responsibilities will include taking orders,
serving food and beverages, and ensuring guest satisfaction throughout their dining
experience. You will work closely with other team members to maintain a positive and
efficient dining atmosphere.

Key Responsibilities:

1. Greeting and Seating Guests:
e \Welcome guests as they arrive at the restaurant.
e Escort guests to their tables and present menus.
e Provide recommendations and answer any questions regarding menu items.
2. Taking Orders:
e Effectively communicate with guests to understand their preferences and
dietary restrictions.

e Take accurate food and beverage orders using the POS (Point of Sale)
system.

e Ensure all special requests or modifications to orders are accurately
recorded and communicated to the kitchen staff.

3. Serving Food and Beverages:
e Serve meals and beverages promptly and accurately according to the order.
e Ensure that all plates and drinks are presented in an appealing and
professional manner.
e Monitor and refill drinks, as needed, and offer additional items such as
appetizers or desserts.
4. Checking Back with Guests:
e Periodically check on guests to ensure they are satisfied with their meals.
e Address any concerns or issues promptly and professionally.
e Anticipate guests' needs and provide assistance when necessary.
5. Handling Payments:
e Present bills to guests and process payments accurately.
e Handle cash and credit card transactions efficiently.
e Thank guests for their patronage and invite them to return.
6. Maintaining Cleanliness:
e Assist in maintaining cleanliness and organization of the dining area,
including clearing tables and resetting them for the next guests.

e Ensure that all utensils, glassware, and tableware are clean and properly
arranged.

e Follow proper sanitation and safety procedures at all times.
7. Collaborating with Team Members:

e Communicate effectively with kitchen staff and other servers to ensure
smooth operation and timely service.



® Assist colleagues during peak hours and work together to provide
exceptional service.
e Foster a positive and supportive work environment.

Quialifications and Skills:

Previous experience in a similar role preferred but not required.

Excellent interpersonal and communication skills.

Ability to work in a fast-paced environment and remain calm under pressure.
Strong attention to detail and accuracy.

Ability to multitask and prioritize tasks effectively.

Knowledge of food and beverage preparation and service.

Basic math skills for handling payments and making change.

Willingness to learn and adapt to new procedures and policies.

Flexibility to work evenings, weekends, and holidays as needed.

Join our team and become an integral part of creating memorable dining experiences for
our guests!



